
Using the VLC Chatbot “OpenAI Help” on the VLC 

 

The "OpenAI Help" block can be found on the 
right side of the screen and can be accessed from 
all VLC activities. It can be used in three working 
modes: 

Working Mode 1: The analysis of marked 
words or text passages  

• Action: Mark any word or a text passage 
and then click on "Explain" or "Translate" 
with the option to have the result read out 
(tick "Read out") and, if you have heard enough, stop reading out via Stop. For 
"translate", the target language depends on your browser settings. 

Working Mode 2: General Question-Answering 

• Action: Use the input field of "OpenAI Help" to ask any (even course-unrelated) 
question. Enter text, e.g. "How many moons does Mars have?" and click on "ask" 
(optionally, have it read out.) 

Working Mode 3: Direct Question Transfer 

 

• Action: This mode is mainly used in the "How to proceed" activities of each section of 
a course. By clicking the "VLC/OpenAI" symbol to the right of a question in the 
"Questions" table, the respective question will be forwarded to "OpenAI Help". 

Furthermore ... 

 

The answers provided by "OpenA Help" use the gpt-4o-mini model. They can be copied to 
the clipboard and are limited to 200 tokens, i.e. to approx. 600 to 800 characters. 

The "OpenAI Help" option can also be activated via "E" for 'explain' and "T" for 'translate' in 
the platform header. This shorthand option guarantees mobile device compatibility. 

 


